
A DIFFERENT
APPROACH TO 
HOME CARE



COulD YOu usE A 
lITTlE HElP?

You lead an independent life but occasionally need a little
help, support or companionship and don’t want to impose
on family or friends? Sound familiar? At some point in our
lives it happens to us all.

When large families were the norm and people lived 
and worked within a few miles of their birthplace, there 
was always plenty of help on hand. Now life is very
different. Juggling a demanding job with running a home
and ferrying the children leaves less time than we’d like to
spend with those we love. Often we are many miles apart
which makes frequent visits impossible. 

If your relatives or friends are struggling to cope 
with their own lives but an accident, illness or advancing
years means that you sometimes need practical help 
to maintain your independence, or perhaps you simply 
feel that some extra companionship would improve your
quality of life; either way Caremore Companions could 
well be the solution. 

We offer a wide range of services from administrative
assistance and general companionship to light housework
and meal preparation. We are happy to accommodate
short term as well as long-term associations and offer
totally bespoke solutions to suit your individual needs.



My name is Alexandra Ward and I live in Sevenoaks. I
started this business as a direct result of my work as a
volunteer for both the British Red Cross and NHS. My work
for the British Red Cross, in particular, involved looking
after people of all ages who had recently left hospital and
were in need of a little help or support with re-adjusting to
their daily home routine. Each person was allocated a
period of 4 weeks after leaving hospital, but I often found
myself extending this period because I witnessed, at first
hand, the difference frequent regular visits made to the
general well-being and confidence of a person.

Unfortunately, my own career took me away from home
but my siblings remained close, forming a tight web of
support for my Mother and each other. My time with the
British Red Cross made me realise that few people are so
fortunate. Although there are good quality care companies
around who concentrate on the physical needs of
individuals, our unique approach focuses on the emotional
well-being of a person as well as being of practical help.
Our priorities are the services you would receive from a
good-natured and helpful companion.

WHO ARE CAREMORE
COMPANIONs?

To speak to Alexandra call 01732 453070



WHY CHOOsE CAREMORE
COMPANIONs?

Our objective is to offer help to people in an unobtrusive,
professional and respectful way but in a warm and friendly
manner. We are companions not carers. This is not to say
that you would not receive the type of compassion and
commitment shown by traditional carers, but our aim is 
to break down the traditional barriers of carer/patient
relationships and create a more relaxed, balanced and
friendly atmosphere. Our unique style of service offers:

QUALITY OF STAFF
As would be expected, all our companions are trained to 
high standards and are vetted to meet all regulatory standards,
e.g. CRB (Criminal Records Bureau) and all ever-changing
Government legislation.

PRIVACY AND DISCRETION
Although always smartly dressed our companions are not
asked to wear uniforms thus protecting your privacy. For
security reasons, however, our companions are required 
to carry photographed identity cards at all times

CONTROL
We are happy to help and advise with the type of service 
and time required but, ultimately, you are in total control. 
You, your family and/or friends decide on the best course 
of action for you. We can then arrange our schedule to meet
your individual requirements.

CONTINUITY
We appreciate how important it is to have continuity with
a familiar face in building trust and a happy relationship.
Consequently, apart from illness or holidays we will endeavour
to maintain this commitment of service to you.

DURATION OF VISITS
Because we offer a bespoke service, visits can be undertaken
once, twice or several times a day dependent upon your needs,
or segmented over the week. Our service is available 7 days
per week from 7.00 a.m. to 7.00 p.m. However, under special
circumstances, we can work outside these hours.

RATES
Our rates are competitive and fair.



Administration Assistance with correspondence,
telephone calls, filling out forms,
arranging trade quotes etc.

Appointments Accompany you to any
appointments – Doctor/Dentist/
Hospital/Hairdresser/Vet etc

Socialising Accompany you on walks, visits 
to friends and family, shopping
excursions, group outings, lunches,
church and cultural visits.

Shopping Collection services for those who
choose not to go out or are unable
to go out.

General Companionship Listening, reading, chatting, 
playing board games and assisting
with hobbies.

Laundry Washing and ironing.

Light Housework Dusting, vacuuming, washing-up,
putting washing away etc.

Meal Preparation Preparing simple lunch/evening
meals for easy convenience.

Medication Reminders By telephone or visits.

Sitting Services Relief for existing carers.

Pet Care Assistance with general pet care.

Key Holding Services In case of emergencies.

Monitoring Checks Daily visits or telephone call to
monitor welfare status.

Home from Hospital Temporary contracts for those
people in need of re-adjusting 
to their home routine.

WHAT CAREMORE COMPANIONs
CAN DO FOR YOu



www.caremorecompanions.co.uk

OuR PROMIsE TO YOu

They say the best medicine in life is laughter so
we promise to deliver a service of the highest
standards which is reliable, totally professional
but fun.

Our companions are honest, caring and warm
people who will respect your independence,
dignity and confidentiality at all times.

Caremore Companions Limited, Tudor Dean, Homedean Road,
Chipstead, Sevenoaks, Kent TN13 2QN

If you feel we could be of assistance please ring
01732 453070 and ask for Alexandra. I will
then be happy to visit you, at your convenience,
to discuss your particular requirements.

HOW TO PROCEED


